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Decision Making

Degree

Works collaboratively with diverse and marginalized community members to promote

self-empowerment, independence and community connections. Uses discretion when

determining appropriate services and resources for clients and families. 30
Education Degree
Grade 12.

2.0

Experience Degree

Twelve (12) months previous related life skills/experience (e.g., culture/recreation, service
clubs, inner city/community or school programs) or experience working with family services or
social services. Twelve (12) months on the job to learn community development principles,

e : . Y . 5.0
communication skills, working with diverse people, basic health and personal development
training, and become familiar with department policies and procedures.

Independent Judgement Degree

Seeks direction from other program members and/or manager to resolve service issues and

requests. Job requires judgement within program principles and generally accepted practices

(e.g., asset-based approach). 35
Working Relationships Degree
Requires tact and discretion when dealing with clients, families and organizations to
provide/secure services on behalf of the program. Contacts may involve difficult, specialized or
emotionally-charged situations.

4.0
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Impact of Action Degree
Inability to obtaintrustor misjudgemenin the provisionof servicesnay causedeterioratiorof
client/family relations.

2.0
Leadership and/or Supervision Degree
May showothershowto performtasksor dutiesby familiarizing newemployeesvith thework
areaandprocesses.

1.0
Physical Demands Degree
Occasionaphysicaleffort sitting, walking, driving andlifting.

1.0
Sensory Demands Degree
Regularsensoryeffort observingandlisteningto clients,familiesandcommunityorganizations
to determineappropriateneedsandresources.

2.0
Environment Degree

Occasionakxposurgo minor conditionssuchasrudenessinterruptionsandtravel.

2.0






